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The King Rama VI, the Father
of Thai Science

Kingkaew Uamsri

Being an article that admires the King Rama VI of Rattanakosin on the
occasion of Thai Science Day on August 18, 2001. A retrospect back to 1968
(B.E.2411) at Baan Hwa-Kor, Prachuabkirikun Province, the King forcasted the
full solareclipse prior 2 years. He also has other geniuses that can save Thailand

from being dependence of the powerful countries.
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1. Dionysius Lardner, D.C.L, HAND-BOOK
OF ASTRONOMY, Vol II, London, Walton and
Maberly, Upper Gower Street, and IVY Lane,
Paternoster Row., 1853-1856 (872 p.)

2. Sir John F.W. Herschel, Bart.,, K.H.
OUTLINES OF ASTRONOMY, Sixth edition,
London, Longman, Green, Longman, and Roberts,
1859. (714 p.)

3. Guide to the Stars, in Eight Planispheres,
Shewing The Aspect of the Heavens For Every night
in the Year with An Explanatory Introdaction, New
edition, London, Waton & Maberly, Upper Gower
Street, & 27, IVY Lane, Paternoster Row, 1861.

. 4. Popular Astronomy, A Description of the
Principle Phenomena of Astronomy, London,
Pubished by James Reynolds, 174, Strand, and George
Phillip and Son, London and Liverpool, 1859.

5. Telescope Teachings by the Hon. Mrs.
Ward, London; Groombridge and Sons, Paternoster

Row., 1859 (219 p.)
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The Thai State Altorney Museum :
The First Legal Museum of Thailand

Aimorn Tanthien

The Thai State Attorney Museum or the Old Law Library is considered as the first
legal museum of Thailand. Approximately, seventy percent (70%) of the collection comprises
rare law books, archives and historical litigation files. The other portion comprises items
of office equipment and materials illustrating the over 108-year history of Thai state attorney
institution. It is one of the most completely collected place of law books in Thailand. Three
main sections of the Museum are rare books section, Archives -Section storing valuable
decuments of legal history, and Historical Cases Section storing the important litigation files.
The creation of this museum was funded 20 million baht with contributions from members
of the Attorney General Office. The period of creation was 8 months. The survey and
collection trips were made to all 73 provinces of Thailand at 177 state attorney -offices.
The number of 930 office equipment. items, and 25,000 books were gathered and
sectionized. There were 7 library personnel working days and nights for 4 months so as
to be able to complete tasks in time for grand opening ceremohy on 1 th April 1993
which was the centennial of the State Attorney Institution.
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Subject Cataloging Manual :
the Subdivision (part 4) Subdivision
for the Topic on Buddhism

Kanya Kitisrivorapun

Subdivisions for the topic on Buddhism have their specific meanings
and patterns. Catalogers should be careful and follow The Library of Congress

guidelines.
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INFORMATION SYSTEM EVALUATION

Nithiwadee Thavieng

This article presents three major ‘areas: a) definitions, background, and
the purposes of information system evaluation, b) characteristics, and
c) evaluation procedures and evaluation criteria, i.e. effectiveness evaluation,
cost - effectiveness evaluation, and cost - benefits evaluation. The information
system evaluation will help organizations realize the effectiveness of the

system and it can be used to increase the service efficiency.
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The Progress of the National Library
of The People’s Republic of China
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This article contains information on historical background of the National
Library of the People’s Republic of China as the national research library and the
national depository of intellectual cultural and scientific information heritage
national bibliographical center and national library network. The Library provides
various forms of service e.g.reader’s service, reference service, interlibrary
loan, electronic network service and digital library. The library also has the library
and information standard and training programme, exchange of technique
personnel and publication with about 1,000 libraries and institutions in the world.
This library is one of the very old and very large National Library with fast

development into modern library in recent time.
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Study on Electronic Libraries

in 4 Selected Countries in Southeast
and East Asia

Soodjai Thanapaisal

The article describes 16 libraries and 1 institute of informatics in
Malaysia, Singapore, the Philippines and Japan during the author’ s observation
study in those countries in November 2000. The subject “Electronic Library”
is focused on and the contents cover briefly many aspects, i. e. software,
hardware, people ware, databases, networking, online searches, OPAC,
CD-ROMs, E-journals, E-books, scanning and digitization," virtual library, including

budgeting, staffing, and user education.
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Study on Electronic Libraries

in 4 Selected Couniries
in Southeast and East Asia

C Soodjai Thanapaisal * >

By courtesy of SEAMIC TRF 2000FY Program (Southeast Asian Medical Information

Center Travel Research Fund 2000 Fiscal Year Program), | had an opportunity to travel from
Thailand to 4 selected countries, Malaysia, Singapore, the Philippines, and Japan, to take study
tours in 16 libraries and 1 national institute of informatics. The subject “‘Electronic Lib{ary” is
focused on in the hope that | can apply some advanced technology to my upgrading library. |
also hope that this article can be of use to other librarians in Thailand to apply some ideas from
my experiences to help develop their libraries. My brief observations in the 4 countries are as

follows.

MALAYSIA

1. Institute for Medical Research (IMR) Library

The Institute for Medical Research (IMR) is an organization under the Ministry of Health
of Malaysia. In the IMR Library (Division of Library, Information & Publications), there are 3 main
sections: General Collection, Book Section, and Publication Section. There are totally 10 staff: 3
librarians, 1 administrative clerk, 2 library assistants, and 4 attendar:*s or supporting staff. The
budget for the collection is about RM150,000 and the collection is as follows: 15,000 book
volumes, 200 journal titles, 22,000 bound journals, over 5,000 of research papers and reprints
produced by IMR staff, and non-printed materials such as videotapes and microfiches.

In 1997 the Library started the subscription of Medline CD-ROM. However, in the year
2000 it used RM15,000 to subscribe to 11 Ovid online full-text journals plus free Medline. With
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book, journal, IMR reprint, by word, title, subject, etc. The library staff can convert databases
created by Microsoft Word or a scanner to this system easily. It can also link to the Internet.
Besides, the software also provides the easy circulation system using barcodes for the books
and the patrons. The library clerk can reserve or hold the book as well by this software.

The web site of the Library is http://imr.gov.my/library. It can link to hospital Iiblraries all
over the country. From this web site, users can link to Cnline Resources Information such as
Ovid online, free Medline and PubMed, Medical Databases, Electronic Journals, Electronic
Books and Electronic Newspapers which the Library collects from other web sites. The users
can link as well to other institutional libraries, hospital libraries, and training college libraries in
Malaysia.

The Library is now planning the networking so that anyone in the Institute can search
collections of the Library. It is also looking after the establishment of 45 libraries under the
Ministry of Health. Its plan is to get the professional staff to fill in those libraries before the
installation of the new computer system or software which will be used together. The new
software is planned to be the most easily handled among them.

Now the Library has no computer file server and the databases have to be exported
from the diskettes and imported to the hard disk. However, the Library is planning to get more
up-to-date PCs and hardware. It also has yearly training plan for personnel in charge of the
system. The Library does not use much budget in hardware now and.it gets much technical

assistance from the computer unit of the IMR.

2. Perpustakaan HUKM, University Kebangsaan Malaysia (UKM)

Perpustakaan HUKM is the Library of the Faculty of Medicine and the Hospital of
University Kabangsaan Malaysia (UKM) or National University of Malaysia. The original medical
library was established in 1975 in Kuala Lumpur and Perpustakaan HUKM is its branch which is
now more advanced in the electronic aspect. The Library HUKM also serves the Faculty of

Allied Health Science, the Faculty of Dentistry, and School of Nursing. The collection is around
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30,000 book volumes, 200 printed journals, and a number of videotapes and CDs. The users of
the Library, totally about 23,000, are doctors, lecturers, undergraduate students (years 3-5),
postgraduate students, and other Faculties’ staff.

Since 1997 the Library has planned to be an electronic library. It got a donation of more
than RM2,000,000 from a private organization in Malaysia. In 1998, a committee was organized
comprising all the medical librarians, 1 professor from the Microbiology Department and 1 staff
from the Computer Department, to plan to be even a virtual library.

The Library has a lot of databases to serve their users, such as Ovid, ProQuest, CD-Net
and Multimedia. All these databases can be searched in the UKM network which is widely
used in the main campus (Bangi), the Hospital and the Medical Library in Kuala Lumpur. The
Library HUKM now subscribes to Ovid with the full-text journals of more than 100 titles. The
Ovid provides both full-text databases, i.e. Medline (since 1993), Biomedical Collection -V,
Cochrane, and bibliographic databases, i.e. Medline (since 1996), Cancerlit and HealthSTAR.
The ProQuest is the database the Library subscribes directly from the publisher in the form of
CD-ROM and electronic journal to make sure that the users can use back volumes whereas
they can use the most current online database of nearly 300 journals.

The Library has CD-Netaccess which is now in the progress to allow users to access
the CD-ROMs which the Library has loaded to its file server. It has also the multimedia file
server of about 40 package titles in clinical medicine for Internet use or UKM Network. The
users are guided the ways to use these multimedia properly in the Intranet. There is no problem
in using the network now since it is not so crowded and the Library can manage the network
very well,

The Library-is now in the beginning stage of digitizing the publications in medical fields,
mainly textbooks, of the University. The software used is FOLIO INFOBASE, which is good for
publishing to Internet and using search engines. The Library also converts the publications (of
Academy of Medicine, Malaysia) in Microsoft Word to be an in-house database. However, in the

future it will progress to PDF (Portable Document Format) for the convenience of editing. The



dia purpose. lhere are 3 PCs serving for email communication with the charge of RM1 per 1
hour.

In settling the electronic library in these few years, the library has invested about RM2
million covering the hardware, software, and database expenses, excluding the training pro-
grams for the personnel. There are 2 librarians mainly in charge of the computer system. If
more technical problems arise, they consult the computer unit of the Hospital or the persons in
charge of computer system at the Central Library depending on which type of problem. The
Central Library looks after the Virtua system which is the main server of the libraries of the
University, but the computer unit of the Hospital helps in maintaining the inside server and
personal computers of the Library.

Regarding user education, the Library organizes classes for students in the beginning
weeks of semester to teach how to search by Virtua. After that time, there are some short
courses of half a day specializing in database searching such as Ovid, ProQuest, etc.

The Library HUKM has advanced rapidly in the aspect of electronic system. Recently, it
has bought a self-service machine for using in loan service. The Library still develops the system

to its utmost capacity in a near future.

3. Perpustakaan Perubatan, University Malaya (UM)

Perpustakaan Perubatan, University Malaya, is the Medical Library of the University of
Malaya, which is the first university of Malaysia. Established since 1963, it has been under the
University Library. This special library mostly serves the users who are staff and students in the
Faculty of Medicine, Faculty of Dentistry and University Hospital. However, students of any
faculties in the University can borrow books from the Library. There are 4 librarians and more 21
staff in the Library, working in the acquisition, cataloging, and services departments. The collec-
tion is about 30,000 book volumes and over 500 prlnted'joumals.

The computer software used in the Library Network of the University, or UML (Univer-
sity Medical Library) system, is DRL (Data Research Library). The Medical Library also uses this
software in various modules: acquisition, cataloging, indexing, and circulation. The main server
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is located at the University Library in charge of the Automation Department supervised by 2
librarians and 1 programmer. The software is easy to handle; it has come to replace the old
software ATLAS (A Total Library Automation System) in the year 2000.

There are 3 main types of databases for library users as follows:

1. OPAC (Online Public Access Catalog). The Library creates the following online
databases for use in the University:

1.1 UNIMAL (Universiti Malaya Database): the catalog of over 1 million volumes of
books, serial titles, conference proceedings, theses and dissertations, microform materials,
audio-visual materials and CD-ROM titles in the Main Library, Medical Library, Law Library, and
all other branch and special libraries in the UML system.

1.2 INDXDB (Indeks Malaysiana): an index of Malaysian journal articles, confer-
ence papers and legislation.

2. CD-ROM. The Library has standalone CD-ROM databases: Medline, CINAHL,
HealthSTAR, Cancerlit, International Pharmaceutical Abstracts, and Popline, to serve their users
regarding Iecturers‘, doctors, and students by 2 PCs. The librarians consllt the department
heads in selecting to purchase these databases,

3. E-journals. The Library subscribes to 3 packages of electronic journals

| 3.1 ProQuest Health & Medicine with 226 full-text journals

3.2 Ovid with 41 full-text journals

3.3 SpringerLink with 48 full-text journals

The Library has more than 20 PCs and serves 4 PCs for Internet access, but email
service is not for undergraduate students. In the Main Library, there are 2 computer laboratories
sonsisting more than 100 PCs for every student to use.

There is a compulsory library course for first-year medical students which they have to
sass the examination. All librarians are in charge of the teaching, 1 librarian is for 60 students.
3esides, the Library also organizes classes for lecturers, doctors, and postgraduate students to

earn how to search information from the Library.



ot the Faculty ot Medicine, Faculty ot Dentistry, SChoot 0T Fostgraduate Iviedical Studies and
School of Postgraduate Dental Studies. The collection covers the subjects relating to medicine,
dentistry, pharmacy and health. 1t numbers over 173,000 velumes of books and bound periodi-
cals with 1,445 current periodical titles. There are 4 librarians and other 8 library clerks.

Within the NUS Library System, the Medical Library has the NUSNET as the Library
Network. The main server of the NUS Library is located at the Central Library Building and the
Medical Library is not responsible for the system automation. However, the librarians of the
Medical Library have to do their own wark mostly in electronic and digital ways. They also take
important parts together in committees with the librarians from the other 5 NUS libraries to
create advancing technological tasks.

The software INNOPAC has been used since 1997, changing from the formers CDS/
ISIS and URICA consequently. Though INNOPAC is the only main software used in NUS Library,
it has been practically adjusted to the Medical Library’s specific situation.

There are many electronic resources including e-journals, e-books, examination papers,
digitized audiovisual materials, AV-on-demand, RBR (Reserve Books/Readings) online, newspa-
pers and reference materials, 10 serve the users of the NUS Library. These resources comprise
1} citations for journal articles, conference papers, book chapters 2). full text information for
articles, patents, definitions, etc. and 3) retrieval of other relevant information. In medical and
dental sciences, there are about 20 of these resource databases, such as BIOETHICSLINE,
Current Contents Connect, EMBASE, Evidence Based Medical Reviews, JCR on CD-ROM,
HealthSTAR, Medling, Micromedex, Proguest Digital Dissertations, E’syclNFO, Science Citation
Index Expanded, Web of Science, MD Consult, etc. All the CD-ROM databases in the CD-NET
are planned to be searched widely on the web.

The NUS Digital Library Homepage is organized into 4 main areas: 1) Library InfoGate
2) LINC 3) LION and 4) Electronic forms for library services.

The Library InfoGate is the gateway to the electronic resources collection of the Library
which is subdivided into 3 sections: 1) Browse by subject such as science, medical and dental

sciences 2) Browse by type of material such as electronic books, examination papers, digitized
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'video, reference databases, etc. and 3) NUS Library Digital Projects which list the publications
that have been made available on the Internet by the Library.

LINC {Library INtegrate Calogue) is the NUS Library Catalogue that can be accessible by
the staff and students through the Internet (http:/linc.nus.edu.sg) and is available on the cam-
pus network and from home. By accessing LINC, the users can search the resources in the
Library by any field such as author, title, subject, keyword, call number, etc., or by any special
collection such as medical or Japanese. Besides, users can view their own library records about
their checked-out book, requested item and any fine incurred. The users can renew the checked-
out item once, cancel the request, and make a reservation of the book checked out by another
user. They can also check for materials newly acquired by the Library

If the staff and higher degree students are not yet satisfied with these global data-
bases, they can still search from LOIS (Library Online Information Service) for needed informa-
tion. Such databases are DIALOG, UnCover, STN, chargeable and also available to external
corporate member.

LION (Library Instruction Online) is the online library instructional service aimed to
show how to use the resources available in the library to find the materials the users need.
LION teaches how to look for information in the Library, how to do research, how to formulate
searches and how to evaluate the results. It also shows how to locate items in the Library and
how to use LINC and selected databases.

From the homepage of NUS Digital Library, the users can submit electronic forms to
the Library. The avallable forms are as follows: Electronic enquiries service, Form for reporting
of lost book, Request for document delivery, Request for interlibrary loan, Request for purchase
of new materials (such as books, journals, videotapes) for the Library, Request to place or
remove library materials in RBR.

The IBM PCs in the Library are sufficient for the users though there are not so many of
them, because from anywhere in the campus it is very convenient to access the Library

network. The Library control IP addresses for the Internet of in-house databases. However,
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2. National University of Singapore Central Library (NUSCL)

The NUS Library comprises Central Library and the other 5 special libraries: Chinese
Library, Hon Sui Sen Memorial Library, Law Library, Medical Library, and Science Library.
Among these, the Central Library is the biggest and the center for the Network system. The
NUS Library is under the supervision of 1 librarian, 3 deputy librarians, heads of departments,
and heads of special libraries. The collection of the Central Library covers architecture, building
and real estate, engineering, the humanities and social sciences, and Japanese language mate-
rials. It comprises 525,997 book titles and 24,050 journal titles and serves primarily the Faculty
of Architecture, Building and Real Estate, Faculty of Engineering, Faculty of Arts and Social
Sciences and their Graduate Division.

The Digital Services Division is in charge of developing a high-value digital collection
and providing a quality online service that enhances access to information and the use of
information. There is only one librarian supervisor but he can form committees or work teams
to coordinate with. All the electronic resources are classified under the NUS Digital Library: E-
journals, E-books, Online reference databases, Video-on-demand, LINC, LION, Electronic docu-
ment delivery, Electronic Service forms. The staff and students can access to over 4,700
journals including 1,230 in Chinese language and over 500 titles of books including more than
100 RBR titles. The reference databases are various on Internet, produced by the Library itself,
on NUSNET CD-ROMs, and other standalone CD-ROMs.

Even though there are so many advanced services now, the Division stil has forthcom-
ing electronic projects such as personalized desktop for every user, alert staff automatically on
new resources relating to their research, multiple database search, virtual reference service,
online booking system for library facilities/services, explore the possibility of hosting Singapore
University Press publications, digitizing NUS higher degree theses/dissertations, index of confer-
ences held in Singapore, and index of articles on Southeast Asian collection in Chinese lan-
guage. Some of these projects are nearly finished and others may be prolonged. They may be
accomplished by the Library staff or by vendors. The budget and the technical experience are
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main factors to consider carefully among the committee.

The Library Automation Department is composed of 1 head librarian, 1 assistant librar-
an (as webmaster), 3 system analysts, 2 technicians, and 1 clerical staff. The Library has started
using computer since 1980 and at this time the Department s trend is to act more digitally. The
Department is in charge of the computer server, network system, software, hardware, homepage
and other related automation. Since the technology advances very fast, the Department has to
evaluate very well what they should do to serve their users. However, because of their long
experience they find no serious problem and they think that the INNOPAC software is fairly
good for the Library system now.

The Document Delivery Services (DDS) is within the Reference and Information Ser-
vices Department. The staff and postgraduate students can use the service by submitting the
request at the Information Desk, by mail, or even by filling out the electronic form ‘Request for
Dacument Delivery’ of the Library. They should submit the electronic form ‘Registration for
Online Document Delivery Services’ as well, if they prefer the article in electronic format and
the Library receives in that format from the document supplier. The process of the DDS is to
check that there is no such document in the Library, it is not free on the Internet and it can be
requested to the supplier due to the ‘copyright. The DDS prepares the request data by Q&A
software before sending the request to any supplier. CISTI in Canada is the most preferable
supplier because it provides the best service for the DDS, especially in medicine and other
technology fields. Other suppliers are ilanetweb (http://www.ilanet.net.au) in Australia and Brit-
ish Library in England. Before sending the request, the DDS also checks the bibliographical CD-
ROM databases which the Library subscribes from Australia and England. The Q&A software is
planned to change to Microsoft Access which will be much more easier for the Library to inform
the user via email when the document arrives. The Ariel is the software used when processing
the delivery system.

The multimedia services are rendered by the Media Resources Department. The collec-

tions include videotapes, audiotapes, CDs and DVDs, numbering totally 16,000 titles. Around
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3. Nanyang Polytechnic (NYP) Library

Established in 1992, Nanyang Polytechnic had developed to 5 different campuses until
1997 that they merged into the only campus in Ang Mo Kio comprising 4 schools: Information
Technology, Engineering, Management, and Health Sciences. Nanyang Polytechnic Library was
opened in July 1998 on levels 4 and 5 of the Campus Center to serve all the staff and students
of more than 13,500. It has a seating capacity of 1,500 while holding more than 80,000 book
volumes, 1,260 journal subscriptions, 5,500 audiovisual items, and 2,300 CD-ROMs and other
computer media items. The Library uses LC Classification scheme for their collections except
journals which run by title on shelves. The staff is about 30 and half of these are professional
librarians.

The Library is fully equipped electronically in every point of its function. The smart card
system is used in permitting the library members to enter and leave the Library. It is the first
library in the world to use a non-contact smart card at the 3M Patron Self-check machines for
the borrowing of books. The security of circulation transactions is enhanced by a PIN security
feature. Cashless payment is in place for the settling of fines and the photocopying and laser
printing services. Users may return books via the Book Drop outside the Library just next to the
entrance or at the regular Circulation Counters. Via the Patron Self-check machines, they can
renew the loan of library item at the maximum of 1 renewal if there is no reservation replaced
on it. In reservation, users are notified of the availability of the reserved book via email and they
can check from OPAC as well.

The software used is URICA, upgraded from LMS (Library Management System). The
Library now uses the Web version of Sanderson Library System to facilitate the management of
and access to a wide spectrum of resources and services. Dedicated OPAC terminals are
distributed throughout the Library for users to check the availability of materials and their loan
Status, reserve books or view other related works by simply click on the hypertext links.
Multiple “Information Points”’ are located throughout the 2 levels of the user areas to provide
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one stop access to various e-services via the WISE (Web Information Services for Everyone)
interface. Users can easily access Internet resources, CD-ROMs, view recommended course
materials and past exam papers online in digitized form and get updated on “What’s New” via
the current awareness services. Only the personal computers used in the Library number more
than 60,

Besides many printed collections, there is the media collection consisting of computer
software, videocassettes, audiocassettes, laser discs, music CDs, DVDs, CD-ROMs and multi-
media packages, for uses in the library or loaning out.

In the Database Search Room, users can access online Internet and CD-ROM data--
bases at the workstations provided. The major CD-ROM databases include ERIC, SMC ondisc,
Embase CDs on psychiatry, radiology and nuclear medicine, Cancerlit, and OAG Travel Informa-
tion System. Instant access to Web-based full-text information is provided for online databases
such as CINAHL, Medline, Core Biomedical Collection, Ovid Nursing Collection, Journals@Qvid
full-text, Applied Science and Technology Plus, Proguest Computing, Dow Jones Interactive,
Economist Intelligence Unit, Newslink. These electronic databases enable students undertaking
projects to search, select, download or print out specific articles and reports of interest to them.

Library orientation sessions and tours are conducted for all new students and staff to
encourage the use of the library services, resources, and facilities. User education sessions are
conducted regularly to equip users with effective information retrieval skills. These include
technigues on literature search using the online catalog, CD-ROM databases, Internet and other

library resources.

THE PHILIPPINES
1. Department of Health (DOH) National Epidemiology Center Library
Founded in 1986, the National Epidemiology Center Library now serves mainly 1,000

staff of the National Epidemiology Center and the Philippines DOH together with outside users,



produces its databases by the CDS/ISIS version 3.08 consisting 654 books, 42 journal titles and
552 journal index articles. It has no own homepage but the users can access the Internet easily
in the Library while the file server is in charge of the Information Management Services which
takes care of the Library. There are only 2 PCs now in the Library, 1 for CD-ROM and CDS/ISIS
databases searching and the other for Internet access. However, the Library is now in the
process of converting the databases in CDS/ISIS system to the new software system ATHENA,
which can lead the Library into linkage with around 10 medical libraries in the Philippines. The
audiovisual materials will be included into the databases and the CD-ROM server is planned to

be used. Now the Library is in a great change towards an electronic special information center.

2. Department of Health (DOH) Central Library

The DOH Central Library serves the staff of DOH and 2 hospitals of DOH, and also
outside users. Its collections, with funds from WHO and SEAMIC, consist about 800 book
volumes, 24 subscribed journals, and some CD-ROMs such as Medline and Nursing Ovid. There
are CDS/ISIS databases created by the Library: books, journal titles and journal indexes. The
Library is under the Information Management Services which takes care of the computer file
server. It has its own homepage titled “Philippine Medical Network”, which can serve the
online searching. There are linkages to free journal articles, other medical libraries, hospitals, and
HERDIN. In the coming year, the Library will subscribe to 10 e-journals mostly in the nursing
field with the budget from WHO and the CD-Net is also planned to be installed.

Since the reengineering process in DOH is going on, some of the Library staff will be
transferred to other units. However, the Library is facing a great change at this time because it
has decided to buy a new software ATHENA to replace the CDS/ISIS. Besides, it has got 10
more PCs to serve their users; 3 are planned for OPAC with 1 to be the file server, and 7 for

CD-ROM searching and Internet access.

3. University of Santo Tomas (UST) Medical Library
The University of Santo Tomas Library consists of a Central Library building and 5
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branches located in separate buildings. The UST Medical Library is one of these 5 branches,
namelry Health Sciences. It is located at the fourth floor of the Medicine Building. The book
collection covers the field of medical arts and health sciences, catering to the Medical, Nursing,
Institute of Physical Therapy students, Faculty members and alumni of UST. It numbers around
18,000 book volumes, 23,000 bound journals, 158 printed journal subscriptions with the super-
vision of 3 regular staff and 9 part-time student assistants.

The Library Network system software is TINLIB, centralized within the Central Library.
The Library plans to subscribe to nearly 100 e-journals in this coming year with the provision of

10 more PCs to propose advanced services.

4. University of Santo Tomas (UST) Central Library

The Central Library of UST, now a 6-storey building, consists of several sections
namely :

1. General reading areas, General Circulation, General Reference and Information

and Music Sections

2. Administrative Offices, Technical Section, Rare Books, Science and Technology

3. Law, Social Sciences and Graduate School

4. Filipiniana and Spanish

5. Map Room, Asian and Humanities

6. Current Serials, Bound Serials and Old Books

Considered the oldest university library in the country, the Library has developed through
the period of more than 300 years since the University was founded in 1611. In 1989, the
Library Building was inaugurated. Presently it contains the collection of more than 30000
volumes of books and periodicals and has completed its fully automated operation in 6 years.
Now the users can access the library catalogs without physically entering the building. The
classification system is the Library of Congress scheme.

Focusing on the Science and Technology Section, there are 5 databases now including



airrerent library users. Besides accessing the Us| Library Catalog, users can also browse
through the catalogs of the members of the DOST-ESEP consortium libraries, i.e. UP College
of Science, UP Manila, UP College of Engineering, UP Los Banos, University of Santo Tomas,
MSU-lligan Institute of Technology, De La Salle University, and Ateneo de Manila University.

The Library also provides downloading/printing services. Users have to fill out the form
and submit at the downloading/printing counter.

The orientation program is usually organized for user education, dividing to 13-minute
video presentation, open forum for students to ask questions, and a demonstration on the use
of the OPAC. The reference services are responsible for various forms of user education: giving
advice in choosing the appropriate CD-ROMs or databases, searching online commercial data-
bases, instruction on the use of the Internet, conducting library orientation program to freshmen

students of the University, and library research and use of information services.

5. University of the Philippines Manila (UPM) University Library

The University Library (UL) of the UPM is a network composed of a Main Library and 9
Unit Libraries, namely: College of Arts and Sciences (CAS), College of Allied Medical Profes-
sions {CAMP), College of Dentistry (CD), College of Medicine (CM), College of Nursing {CN),
College of Pharmacy (CP), College of Public Health (CPH), National Teachers Training Center for
the Health Professions (NTTC-HP), and School of Health Sciences (SHS) Palo, Leyte. Unit
Libraries are located within the premises of their respective colleges, providing information/
library support to the instructional, research and extension programs of the University. The
University Librarian serves as the Chief Executive Officer of the University Library and each unit
library is headed by a College Librarian nominated by the University Librarian.

The collection of UL numbers nearly 200,000 books including bound journals, special
collection, and audiovisual materials, with more than 2,000 printed journal titles, 264 of which
are subscribed. The seating capacity is 993 and the UL is now run by 34 staff.

The Main Library, established in 1994, is a 4-storey building housing the centralized
functions and services as follows : Technical Services, User Education Services, Filipiniana &
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Special Collection Section, General Reference and Media Services, the University Archives and
Records Depository, the Computer Services and the Administrative Services.

The Library network became a member of the DOST-ESEP (Department of Science and
Technology - Engineering, Science and Education) Library Network Project in 1995. Through this
network, University Library now offers a fully-integrated online library management system via
email capacity and Internet access. The UL has its own file server and 2 staff as system analyst
and computer operator in charge of the computer work. TINLIB is the software used which
provides the linkage to other 7 major libraries in the country.

The electronic facilities of the UL except Medical Library are as follows: 1) UL Cybernook
(Main Library) - for Internet surfing, CD-ROM searching/retrieval and email services 2) UL
Multimedia Room (Main Library) - houses a collection of slides, microfilms, sound and video
recordings with terminals for Internet surfing, email & CD-ROM searching 3) CAS Cybernook
(College of Arts & Science Library) - provides CD-ROM searching, Internet and email services,
and 4) CPH Cybernook (College of Public Health Library) - provides Internet and email services.
Some special collections such as a-v materials, microforms, diskettes, CD-ROMs are strictly for
‘oom use. There are more than 70 titles of databases, multimedia and CD-ROMs

In locating library materials and information in the Library, OPAC and Web-based (Internet)
OPAC can be used. The OPAC contains current and retrospective print and non-print materials
of the Libraries. Each record gives a brief description of the item, including library location, shelf
ocation and circulation status. The local OPAC terminals are installed at the Main and Medical
-ibraries. The Web-based OPAC is accessible in the Internet using any web browser. URL

address is http://lib.upm.edu.ph/webcat.html. Other local databases available online are: PIM

the Philippine Index Medicus), Union List of Periodicals, PHILDOC (Professional Chair Lectures,
heses & Dissertations, Research Papers and Reports). These databases are maintained by the
NINISIS software.

Information about the UL, its resources, other useful research tools and linkages can

se found in the UL web site at http://lib.upm.edu.ph
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with 4 PCs now.

In fact, the University Librarian and the Medical Librarian is the same person and the
buildings of the both libraries seem to be the same one since the staff and users can use the
entrances and the paths inside together. The electronic aspects or facilities of these both
libraries are on the same network with similarity to each other,

The University Library is very progressive with its advancing modernization and devel-
opment plan for 5 years forward (2001-2004). The plan will be fully implemented based on high
information technology, respectively the Integrated Library Management System, the LAN/WAN
among the Libraries, the bandwidth and stability of the network technology, the advancing
phase of EMERALD 71 project, the collection development of more electronic resources, and

inevitably the staff development in information technology.

7. De La Salle University (DLSU) Library

The objective of De La Salle University Library is to provide adequate and stimulating
learning environment through access to information sources in pursuits of teaching, research,
and extension work of the institution, which provides several academic fields, i.e. engineering,
business, economic, law, science, liberal arts and education.

The Library has 71 staff members; the floor is 6,800 square meters with seating
capacity of over 1,000 readers. It serves around 10,000 undergraduates, 3,000 graduates and
800 full-time and part-time faculty staff. The collections consist more than 200,000 books,
15,000 thesis reports, 4,900 journal titles, 6,200 audiovisual titles, 190 electronic full-text and
bibliographic databases in CD-ROMs, 3 online databases (Ei Village, Physics letters, Internet),
and special equipment, i.e. video projector, data converter, LCD panel, flatbed scanner, laserdisc
player, microfilm/panaboard/panasonic, microfiche readers.

In 1960’ s the Library started its automation. It developed with the software 1SIS and
up to now CDS/ISIS and T-series are parallel systems. The local databases have been produced
to be searched online by the CDS/ISIS since 1990. Such of these databases are journal articles,
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audiovisual materials, books, Faculty publications, Lasalliana, periodical holdings list, special
collections, and theses. At the same time the integrated system software T-series in every
module is used for books, a-v & general media, and periodicals/serials. OPAC provides basic
online access to the collections. The both software systems can be accessed via World-Wide

Web under its URL http://www.dlsu.edu.ph/offices/lib/opac.html or http://opac.dlsu.edu.ph.

Many other services are on electronic base. Computer services include the CD-ROMs,
available both in textual and multimedia format. The audiovisual materials, arranged according to
the LC Classification Scheme, can be borrowed to listenjview in group or individually in any
room .provided by the Library. The Library renders many PCs for multimedia services and also
some softwares for the Faculty staff to prepare their presentation. Other instructional media
equipment, transparency production and scanning services are provided as well. The Cybernook?
or Internet room on the first floor with 35 PCs is always crowded with shift-time service. In the
Faculty corner, with the logbook, 8 PCs are served for the net link and desktop processing. Two
graduate corners are also set up for Internet and email access.

There are consortia and networks that the Library shares with: DLSU System Libraries,
Inter-Institutional Consortium, Inter-University Consortium, ESEP Library Network, Library Link
for Filipiniana databases, and ADB Depository. These also give widely accessed services to the
Library users.

The Library organizes instructional services such as readers’ guidance, user orientation
program, research methods presentations, library tours, and hands-on demonstration. As the
Library is fully autornated, all of these programs concern mainly its electronic resources. How-
ever, the Library is still going on considering a new more advanced system to always serve

better services to their users.

JAPAN

1. Keio University Medical Information and Media Center

(Kitasato Memorial Medical Library)
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KOSMOS Il which upgrades to the Web-based OPAC searching. Books, journal titles and
audiovisual materials in the Library can be located from this OPAC. More recently, the Library
services focus on electronic journals and various databases. There are 3 PCs for standalone
Medline CD-ROM covering the period of 1987 to present. Other 3 PCs are serviced for *
Domestic Medline’ or Japanese journal article index, which the Library purchases in CD-ROM
format from a publishing company. The online databases via Internet which the Library_sub-
scribes are Ovid Online, Web of Science, FirstSearch, ProQuest Direct, Enjoy JOIS (from JICST),
etc. Other samples of free databases are PubMed, Grateful Med, CancerNet, UnCover, NLM
LOCATORplus, British Library OPAC97, CRISP, etc. The online journals number around 800
titles. The Information Technology Center (ITC) of the University provides 16 PCs for Internet
access, email and word processing services for the Library users whereas there are more 8 PCs
of the Library for the same purpose. Thanks to the LAN, it is possible to search the medical
literature at each laboratory as well as in the Library.

The Library has its own homepage at http://www.lib.medkeio.ac.jp. It is in the stage of

transforming to more English version both in the homepage and the OPAC. Various hands-out
are prepared by the Library to assist the users get the most from electronic resources. The user
education classes are provided for third-year students as well as occasional programs de-

manded by users.

2, Toho University School of Medicine. Library

The Library of Toho University School of Medicine was established in 1925, consisting
now 2 floors of 1,895 square meters with the capacity of 110 seats. It is in charge of 10
librarians and 3 clerks. The collections, including with 2 branch hospital libraries, number 64,000
book volumes, 88,000 bound journals, 1,260 journal titles, and over 1,000 of audiovisual mate-

rials. The Japanese scheme is used for book classification. Total users are more than 4,700

students and staff members.
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The Library network system is called . ‘ShiSho raku’, providing access to the OPAC
from workstations inside the campus. The databases of books and journal titles available in the
Library can be searched from the OPAC; the Library stopped producing the card catalogs 2
years ago. Next year the OPAC interface will be transformed from DOS to Web-based mode.
However, the OPAC does not show the location and circulation status of the books.

With access to the National Databases in the ‘‘NACSIS Webcat organized by NI
(National Institute of Informatics), the Library can download the database records. update and
upload them to the National Network System. This cooperation of the country facilitates the
Library technical work. It also assists in interlibrary-loan service which the journal holdings can
be checked and selected from any member library before sending out the request.

The Library serves 2 PCs for Medline searching, 4 for over 1,1000 e-journals searching,
6 for Internet access, and 2 for Igaku-Chuo-Zasshi, the Japanese literature search with over
2,500 journals published in Japan with the transliteration to Japanese language. It has created
its own homepage which can link to other online databases.

In terms of staff supervising the computer system, the Network Support Service Sec-
tion of the Library only takes care of common problems of the Library,s PCs whereas the
network center of the University is in charge of looking after the whole network of the Univer-

sity.

3. Mitsui Memorial Hospital Library

Mitsui Memorial Hospital Library is a private hospital with 482 beds, 46 doctors, 384
nurses, and 244 other staff. The Library serves the staff with its collection of 4,310 book
volumes, 12,078 bound journals, and 355 journal titles, in the room of 241.33 square meters on
the third floor. The Japanese scheme is used for classifying books. There is only 1 librarian with
30-yeared experience and 1 part-time worker in charge of the Library.

There is neither OPAC nor homepage of the Library. However, the purchased CD-ROM

databases can be easily searched from the PC, i.e. Medline, the Japanese database “,Japana
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NIl provides Webcat, the retrieval service of NACSIS-CAT database, Japan national
union catalog database, on World-Wide Web. The Webcat is the majority of research collections
in Japan research institutes which can be accessible from everyone by Interet. The database
consists about 5 million bibliographic data and 30 million holding data.

NACSIS-CAT is a shared cataloging system which creates union catalog databases of
monographs and academic serials. This system helps the library members to save their time in
classifying and cataloging and keep standardized bibliographic data.

NACSIS-ILL is a system to exchange message concerning the Interlibrary Loan elec-
tronically. Libraries can specify the type and region of libraries which accept the request; up to
5 libraries to be called can be preset and is automatically transferred to the next library when a
request is denied. By NASSIS-ILL, requests may also be made to the National Diet Library and
the British Library Document Supply Center (BLDSC).

NIl also produces the CD-ROM version of union catalog of serials, completely cover
serials held by the university libraries around the country. There are 1,200 libraries and over

200,000 bibliographic data.

Conclusion

The atmosphere of automation has now spread all over the libraries in Southeast Asia.
The growing information technology has greater impact on the libraries’ functions and their
services rendered to the expecting users. Most libraries realize the necessity of the technology
and make their effort to achieve the most possible advancement. The primary obstacle seems
to be the economic situation in this area, differently in each country. The high technology which
can create an electronic library means a sufficient budget that can support qualified electronic
collections and services supervised by the library staff, alsa well-trained in high technology. This
leads to much more precise considerations of the library administrators, to judge between the
required technological advancement and the resources have to be invested. Several libraries in
the Philippines now consider more the resources of funding apart from the government,

DisaiskDvaANQ Un 45

AU 3 nennAN - fusneu 2644



Although some libraries in Singapore spend a lot of money on computerization, they place
budgeting as an important factor in making decisions. In Malaysia, there is a library successful
with electronic functions by a great amount of private fund. The responsibility of the libraries
is now not only know which technological services to provide, but to know how to acquire

these appropriate services in this time of constraints.
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