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To Introduce the President of
Silpakorn University

Kingkaew Uamsri, Co-ordinator

This article presents the Silpakorn University President’ s
autobiography, his library management policy, his viewpoint, his result
of works as the Director of Silpakorn University Central Library, and his

- library development policy as the President.
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Online Library Information
Resources Acquisition on the Internet

Phandao Ratchatavorn

Online Library Information Resources Acquisition is a new type
of library information resources acquisition that requires widely opened
mind and ability to access information from media, such as the Internet.
1t makes acquisition librarians get convenience and save expenditures

in order to quickly give library information resources to library users.
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Barnes & Nohh, com - Rare, Secondhand, and Oul of Print Book Secarch

BARNES&NBBLE@

www.bn.com

Page 1 of

O &

cart  account nolp order statun

o . | Colloqe bhti f DVD& ! F'nnls& Magarine Onhn
Heme  Bookstore | eB()oks} Textbooks BTN 1UsIC | Video [ Software | Pasters l Subscriptions ' Courses
Browae Lollections Sell Your Linuks

Glowsary of Buok Tarns About Book Sizen and Conditions

‘\Your Shopping Cart-

No ftems In cant

Rare Secnndhand
¢-Out of Print

By teaming with the best rare, secondhand, and out-of-print book dealers
in the United States and abroad, we are excited to offer millions of
previously owned books. The site is split into two sections. Search our
inventory or click on any of our "book collections" to view a list of featured

Browse Collections
Shipping Information

Our Dealers

Information on titles.

book sizes and
condition

Glossary of book

terms Search Our Inventory

Contact Us! Fill in one or more of the fields
outofprint@book.com below:

Sell Your Books 7 Title

Do you have books to

lCeramlc Coin Banks: Identifi
sell? If so, contact the '

Author

bn.com dealer nearest
you to find out how. l

Keywords

Search l Clear ]

Narrow your search by selecting one or
more options below:

r Signed

™ First Edition

™ Dust Jacket

™ New This Week
™ InStock

W Prices ]

]AII Formats :]

»Search Tips!

Browse Our Gollections

Click on any of our featured "book
collections” to view a list of titles.

Albums de la Pleiade

Joyeux Anniversaire, Andre Malraux!
The Stephen King Collection

The Anne Rice Collection

The Edward Gorey C(;Ilection

The Jazz Collection

The Raymond Chandler Collection
The Maya Angelou Collection

The History of Cartography

The Beatrix Potter Collection

The Tom Clancy Collection

The Ernest Hemingway Collection -
Partisan Politics

Greed & Lust

The Jorge Luis Borges Collection

The Modern Library 100
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NEWENNIANTTNA THINRLTUNTWENN IR IRNANNENN (rare) NFWLINTAIITUNAN
Huaa (second hand) warniwansasnmansllladniuian (out of print)
TpamAsagaaUaINnI9TUsNNAL lafiulsaani 1413017 11 A399R8AUN19991UIN
yaa3ulws (Browse Our Collections) MINUTIUNSNHEN lHANITDNLNEWENNS
a ellq_/ ) o a v ada nﬂl v o Y d‘ e‘l
A13timaAnsiean19an ananiliunisaaedsnisen Inenisdumainiindeman i
38N97 Out of Print BatALIwARTIUNNs 28 IALUN (search) NEWEINNTANTTINARIN
a v o X a co v oo 3 A oA . A g !
AUAIASARY (inventory) TaanWeaAunanuasludesdozas (Title) TOHLFS
(Author) #78A1AU (Keywords) Nussounsneneaaznsy wazdaddeldiaanlu

v v a v ] o aa L :I/ . . ] ar ]
N19AuN ILALAIaN LIy 2ITURANNWASILIN (First Edition) vgaeiiulnulu

A1m9F (New This Week) 111146114

3 BainestNoble com
e E& Yiew

I

| Back ¢ Slop  Refiesh  Home | Search Favortes Mistoy | Mal Pt
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|Liks @)BestolthoWeb ) ChamneiGuide &]CustomizoLiks €]FiosHoad €] intomet St &) Microsot €] Windows Updete
2

Browse Collections] Glossary of Book Terms| IAbout Book Sizes and Conditions] Sell Your Books)

SliNo items in cart. il - . e
ERAMIC COIN BANKS, Identification & Value . = " = N
search Our 3 = 15)
Inventor SN L I Buy it Now!]
z
€] bt/ /v bamesandhoble. com/index.aspuserid=ADHAIRXFIAkmscsod=E 0T TIIGIDWCODABOFDILAZIN | | (@ itemet
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ABNTAAMINSNENNTRITUINA

uasaINARLaaNNINeInsasilmAlaugs aiiunisiminansanstime
akly Ima‘la’mn’éw&%@ﬁtﬂmﬂLiuﬁﬁlqmu‘mnﬁmwﬁuuu‘mqwmLf“ml,ww?fam@
MaFINAT FuuuLazAIUANT89IENNIMINENTEN T TN A eRANaEAINTaY
ma;m?“m:‘?ﬁ%’l’i”mu BumafiGandn nenfidete (Shopping Cart) fa:ﬂmng%u
el ldsuauninensanstmafidaidenids  uazuanlfiiuduiuGures
yEwensasTimARiLs s iR LA N WdY L'%‘ULW@MZH%’)Z#@%@@ZIN@%{%NWVJﬂﬁ‘?ﬁﬁ
Antdanningnsasilwaldsndu wnussnninenauludnninensansimne
siadin axednan (dick) Ynneemas Back) ndUESumaRn vidardntuisibia
avlusniiu (Add to cart) eldminennsansiimArsunnIonsuda AanAnEue,
nsdaednALa f-mn&u%’muﬁﬁ@@@uiaﬂ@mgﬂ%gaﬁuﬁumﬁﬂ’mmzfiﬂmuﬁu
20INFNEINTANTUNAAINGTY  WiBNUAITIAzAINTENT U BALIBEAYNTIENIS
wEaNAWILELLBmMIN N TneTS A I TnemellswdieB & nnseiing

ninensaTadmasanislafiuladnazdmmluanzty (To Buy now)
ussnunFnEaNnsnldusodu ninensanslimasanislafinadazdavnlunig
AN (To Buy later) ussaunsneamnsaiutunnddanmluntevnasls niwennsg
anstimAnenslafideanstni@n ussninganunsnauie Delete) 1Eian ldld

Tusodu e _—

Search: 2 "All Products - ) el

E‘fifshoppfng Cart for Director (if you're not Director,
o here)

List Price: $24-99 IERAACH
Jonathan L. Firbanks(Eciton), et al, Hardeover ?:ur :;:,Z‘.!:gfgdgoo/u)

Usually ships in 24 hours

Subtotal: $17.49

P
If you changed any quantities, please press this button to RS

I ’:Saved !tefns--f!‘o de Later

@ Ceramic Powder Preparation * A Henobock
Special Order

Items remain in your Shopping Cart for S0 days:
earn more about the Shopping Cart and how to buy items at Amazen.com

Redeeming a giit cerificate? _

[Ei ” “2nd enter your claim code when it's time to pay.
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380151152 8U
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- Amazon.com--Earth’s Biggest Selection at 'http://vvww.amazon.com/

- Asian Arts Amazon.com Bookstore: South East Asia
at http://www asianart.com/bookstore/amazon/s_e_asia.html

- Welcome to Amazon.co.uk at http://www.amazon.co.uk/

- Barnes & Noble.com (www.bn.com) at http://www.barnesandnoble.com/

- Weléome to Barnes & Noble College Bookstores, Inc. at http://www.bkstore.com/

- The MIT Press at http://www-mitpress.mit.edu/

- www.oreilly.com--Welcome to O’Reilly & Associates! -- computer books,
conferences, software, online publishing at http://Awww.ora.com/

- Borders.com at http://www.borders.com/

- Computer Manugls Online Bookstore - the UK mail order computer book
specialist suppIYing COMPUTER BOOKS online at http://www.compman.co.uk/

- Bookstore: The Online Islamic Bookstore (Islamic Books, Islamic Videos,
Islamic Software, Islamic Audios) at http://www.sharaaz.com/

- Future Fantasy Bookstore - Home Page at http://futfan.com/home.html

- Books Online - Clubs That Click at http://www.booksonline.com,

- The Webtender - Drink recipes and bartending guide
at http://www.webtender.com/

- wordsworth.com - Real Books, Real Bookstorz, Real Booksellers
at http://ishop.wordsworth.com/

- .larvard Book Store: Access to the World of Ideas at http://www.harvard.com/

- National Academy Press at http://www.nap.edu/

- Cokesbury.com at http://www.cokesbury.org/

- Anne Frank Online at http://www.annefrank.com/

- CSICOP On-line at http://www.csicop.org/

- AddALL book search and price comparison at http://www.addall.com/

- kEasy Going Travel Shop On-line at http://www.easygoing.com/

- Medsite-discount medical books,discount medical supplies,cme,ceu medical

journals and more at http://www.medsite.com/
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- New Era Publication International On-line Bookstore: New Era Publications
International at http://www.newerapublications.com/bkstore

- AsiaSource: Home Page - A resource of the Asia Society
at http://www .asiasource.org/

- NHBS - For the best books on earth, worldwide at http://www.nhbs.co.uk/

- Reports, books from Asia-Pacific Economic Cooperation
at http://www.ecomz.com/apec

- Asia Pacific University Bookstore
at http://www.booksnow.com/cgi-bin/tame.exe/apu/index.tam ?resacct=12060

- UH Press - Books, Journals and Catalogs published by the University of
Hawaii Press at http://www.uhpress.hawaii.edu/

- Bookstore: Asia and the Pacific
at http://www.he.net/~archaeol/bookstore/asia_and_pacific.html

- China Launches Largest Online Bookstore With Compaq -- 3/10/99
at http://asia.internet.com/1999/3/1002-compag.html

- CIAM’s Bookstore: Country Specific - Asia at http://ciam.erc.org/asia.shtml

- NewsDirectory: Newspapers and Media at http://www.ecola.com/books

- International Development Network (IDN) - IDN Bookstore - Asia Rising;
The Economic Miracle in East and South East Asi
at http://www.idn.org/bookstore/book36.htm

- Asia Law Bookstore - About us at http://www.asialaw.com/misc/aboutus.htm

- Cookbooks of Asia - The Straits Cafe Virtual Bookstore
at http://www straitscafe.com/books.htm

- Peterson’s Home Page - Colleges, Career Information, Test Prep and more
at http://www .petersons.com/

- Southeast Asia at http://www.ufomind.com/catalog/pub/place/asia

- NTM Online at http://www.ntm.org/

- The bookstore - *** at http://www.netcafeguide.com/books/asia.htm

- NHBS - For the best books on earth, worldwide at http://www.nhbs.com/

- Boston Book Company rarebook.com site at http://www.rarebook.com/

- bookstore.com, A Clean Well-Lighted Place for Books, any book in print,
mysteries literature bookstorecom fiction nonf

at http://www bookstore.com/forauth.html
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““Amazon.com Books.”” 2000 (Online). Available http://www.amazon.com (17 November
2000)

““Amazon.com Shopping Cart’” 2000 (Online). Available http://www.amazon.com
(21 June 2000)

““Barnes & Noble.com - Rare, Secondhand, and Out of Print Book Search’” 2000 (Online).
Available http://www.bn.com> (3 November 2000)

“Barnes & Noble.com - Rare, Secondhand, and Out of Print Book Search Result’ 2000

(Online). Available http://www.bn.com> (3 November 2000)
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Ramkhamhaeng University Library
ISO 900R Certified

CHUANPIT SUSANSANEE

Ramkhamhaeng University has chosen 1SO 9002 quality
management standard which have 19 elements for working guidelines
to certify its services since February, 1999 upon quality policy
“Ramkhamhaeng University is committed to continuously develop
quality standard of both education and servicing for qualified quality
gradua_tes to serve the society and Thailand””. Formerly RU Library
and 4‘ Faculties will be one ISO 9002 certified. After implementation,
internal audit, and correcting quality documents for many times, 3 of
them cannot success writing document at all. Therefor RU Library and
IT Service Center have been already for assessment by Certification
Body from BVQI. August 15, 2000 RU Library and IT Service Center
were pre-assessed. Many nonconformance products found, but we
corrected all of them. The Final assessment were between September
20-22, 2000, 2 CB from BVQI assessed us. Three nonconformance
products found and three CAR were given, but we corrected all of

them on September 22, 2000. So BVQIl announced RU Library and
. IT Service Center are I1ISO 9002 : 1994 certified since September 22,
2000. At present RU Library is the first and only Government Academic
Library in Thailand which has received ISO 9002 certification.
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Copyright and Library Works

Dhajjai Subhapholsiri

A library is a place to collect and show a lot of copyright works,
such as printed materials, audio-visual materials or sound recordings.
In ordinary services of the library, a librarian or as assistant librarian may
‘do something in a risk to copyright infringement, such as duplication,
adaptation or dissemination to the public of which other copyright
works.

This article shows objectives of the copyrigth law for the
understanding of an aim in appropriate allotment of benefits between
copyright owners and copyright users, a right of copyright owners,
a library status of copyright works under the management, copyright
infringement, and exception for copyright infringement b'y emphasizing
on library standards. There will be an example case for a trend that in
which copyright works may be claimed from the exception of copyright

infringement stipulated by the law for the libarary.
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Library Statistics :
Quality Management Indexes

Benja Rungruangsilpa

Whereas a library is one unit which supports teaching and
learning, a report of library statisties is a very important working process
according to a policy of education quality assurance. This report shows |
a concrete quality of the library, an analysis, and an usage of library
statistics. It is one strategy in a management system, development,

and an efficient improvement of the library to the public.
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clts 65 69 0 0 0 134 0.1%

pATIzUtayalng WINA1LUINE 8AT19YT D4 ayaen WanthdeuFnisene-fus

o aa P dld I L4 ar . ' ¥ 1%
nisthannandeyanieslussuuviesaynenluifvesusaciedsyn 11l
Usrlondliduaniiy a1aiiaonuuanseaniuliaiudnglsvasd aonunden uas
v a oma 4J v o < dl v
ANATAINYEELTRNU paepauanInsuansnanis isunsngidaganus) sas
I G a. -:‘ 1 a a ell o %3 1 4:1’ o VY |a oA [ as
writHu@anaundnsruuiviuadauil ivguidReunnevay dsendananly
NN9AAL F9U99N UASRLATITMHANNADA lszuuie ausnldinaiianis
ar [ dl‘ v g aad"a 49( aly vy :J/ 3|
Aueusnuean 1duntu aaesausiannatulaeidlifesetiuy azdunisqs

Usznamnumn n1aRusa waznslszgne L9 uausialy

unagl

Tdaviasaynlugananeen aziiddevimiiasiusialignissyiuannan

= a aal - - e ' R

nisAne luiianisle 38n1sle gluuule azmileuseusnseiuatnelaiu da
4 4y o o y -

wiledsldidaumgliarnnsyuaunisineungeynada Ae nasldselagiann

aa v adqa aa [ A o K [ o a d’l
ADANBNANA LAZNANENWNANA (Hulalaunistiunn LL@ZLIJNWI]‘LAU\'I“]]QNJWWH’]?

v
a

o a 4 1 ] tﬂl -‘-ﬂl 1 o
ANUUINUNBIAY ADEI M’BLH’QQVIPLNNQHZQN@‘W.. &

761 Jisanssiovaya Un 45

=]
TP ad 1 wnmew - fhune 2544




UTTUIUNTH

wyan faiFesdatl. 2453, eanudszantl 2543 nqamne : dheudnisgenu
ANNTUANELTNT A8 INTINMNINENAE.

a3t 2999UY). 2542, “YoRnifuatuAmNMUAZIALNENNTaReITLILANNNW
SIRARTRAUNA 5, 2 (NINYIAN-DUINAN) : 57

Nitecki, Danuta A. and Hernon, Peter. 2000. “I\/leasuring Service Quality at Yale
‘ University’s Libraries”” The Journal of Academic Librarianship 26, 4

{July} : 289-273,

Jishskovaya Un 45

aluf 1 unsAN - JunAu 2544

Fr



78

luzsimsandn
NINPNRDINYPLULITEIVG Tng

WUNTETQUSNFABINUAINTUMNTAUTITYNT ALNUUTHTITNANT

~N o o A

10.

1.

. TR (WA, WA, WA

Name (Mr., Mrs, MisS)......cccccccoo....

a o A &
BRAUN. bABW oo iommnsnemomsspmsm st Wil osouss ross s

QANNFANEN

USOUEUWBN.

B Memsza)

C BITETRRIIU e
T R T e T Ty

|
a

Uszinnassanidn (Usanesaanung v wtinsanisnvinuagag
O a1ty (sldinresmunentiimanisfivinuasiag

O yananaanTn 1,530 UM

O #syaea taz 530 UM

O yaassat taz 280 um

O Fadyyrrasat] Taz 230 1w

waneus 9AiangnsAssTiisnuInd i uannEnuay

sisahsHovaya Un 45

o -
AauuUn 1

uNTIAN - HunAn 2544



12. @un@nausy veasinsiuandnansuse il (WUsaseyiastusugen)
TunsinvNuAaIN1s8TATINANATNTNINNINNG 1 THTH

ANNTNAADATNADUALANANATIANTUTNTNAL 300 UM ANTNITIALIANTNTNAS 30 LW

% [ L o < A dl a <y S
BNIL THTNUITUNTNBHADTUUDANANTEN Lﬂ’ﬂﬂ}'ﬂuﬁil}‘j‘?\l‘lﬂ 2 ANNTnael 62.50 ueail,

AADATN 375 LN

O gusuussninFanIugANAN BUAUN..........
O ausnussanineiavayalseFey SUTUT........
O gusuussnnineiviesaymlsssmu SUFUT.......
O BuIuNBIANALDNE SUFT.........
O gusuesayaianisendadnmuazmalulad AU
O mmiutﬁlwmgmw\ima T
O musuganuiTILITnNiNEAIaRT L.
O BusuussnNFULAZTNBNATAUN AU TR T
O ausudpsaynanIanTu U ...

13. @9 lasuannnindugnndn
66 Vv - 929 <4 o
1. 919809 vievanm  Uay 4 a1l

2. 4MANAN auaT 1ty

3. andnansiyiavsiensuazadasdrunisdenfuiunssunisuEmsaAuteaye

wiatlszinalner
anineUaugaan1@nnan . Juh 31 funan yni

P BunlfiRnuderitduuariiunianianssnresnn Al

'
Y

UNNELUE  N1TAIRY 8UN0IR §9918 Ui ARSI NJUNIY 10240

o ¥ a %

T w9assa ATUNRY anantiesanauiatlszmelne

1346 NUUAIAITAIATIET 5 UINARDIAY LUALNINTT NIVIN 10240

Ausuunanzitieuy
IAFueiRmunAnUszNAznssunIsLEmsan ANasanawiaszmelng
L o “
Tunsdszguadan.......... 7L S T B
AIUNH s
wiemzilieu

Jisaiskovdya Un 45 |

o o
auun 1

uNNAN - TUNAN 2544

78



TunidmsanITn
AMTHRITRAINYR

e 1 11 (4 aliy) usen 860 U aaLanaliuas 60 1M sndadam lsudls 10 1w

E vo - =
LIHBNLAIWN . BABU. '1_] .............................

12 O wwganm O ww O wae

=
BV oo
4o
TR 0T ST
.................................................................. 90T e
d
P00 oo
.................................................................. T

O Quan O swnimvsa O Waliswilsd d99e 1o Aansdu

Tuus 2551 Aty
anANaIayALalszinalng
Tunsza 11U ONAVRIFNAINTZINNTAUITHAN HENNUTNINTNNT
1346 AUUBIAITAILATIZN 5 AFBIU UNETl ngaLNe 10240
ng. 734-8022-3 @19 734-8024

| |
! a WM Yo t% !
Covanaue  aandnglalildFuansansviesaye .
| v |
! Tsauda Anuasdond AFrRu ussnnBnsgaiiamun
| |
: anaNvisayauistlszmalnes iWuanadnunidnus :
| |

80 Jisahskovaya Un 45
OV arui 1 wnman - funen 2544



AFMTIANTHE U |
THITRAINNR

ar -

MIENTITININEENABY TB9dNANTeayauilszmAalne Tunwszagins
AUAANTTNNTAUIITGAN AENNLTHININNT

H9pgUsrasfiedudiumeunianni AnuAn luarrndsussanineAand
anstinAd1ans uararandTiiaadas (FaRuwdsianniniaszine)

tlszinn | Unvyausnuy 4 7

1. 4afu(11) = 20,000 U
2. 2 @ty (Aml) = 10,000 LW
3. 1 ety = 6,000 UM

tszian Il sulutnuasanmya

1. 4athu(1 1) = 16,000 U
2. 2 el (ATl - 8,000 UM
3. 191U = 4,000 U

Uszian i wirluian (ilaly)

S s e b s e G o oy s i i o) G o o b ) i o e o} o G ] g (o o G e i gt i By ey e e e

ar =)
1. 4a1u0 i) = 5,000 UM
2. 2 iy (AT = 2,500 UM
3. 191y = 1,300 UM
o . .
dWian 18 TN LT MBU).. 1 e W U
NEAURIAUULRUAR / FAWANRE / GUIDIE QVUIe oo LN
B B IIET (oo oo, )
de
BV P B oo oo |
|
|
............ it st R e o s |
I's |
TSI oo, NGB oo, |
|
|
|
i |
= |
G ,
]
S ) I
I
FUN e, :
|
|

sisehskovaya Un 45 g1

—
ATUN 1 unTAN - HunAn 2544



82

MTUUARTTTINEAINTITRATRe LR 1-48, 3500-3541

(mmﬂmumam'\ﬂ'ﬁﬁﬁw«qm 421D

1 v

“ iugiietasAuadrumanuasansinnisly “orsansesaya’ 1esaunnn

a

Wesanauiassmalney 42 1

9

 PUIINTETALNANNARANW I sansesayasaudtlusnauielif 42 (2541)

AU 2,151 UNAIYN (1394)

oo avnlszneudennsssd 3 Ussnm e
1. mﬁ‘ﬂﬁéuﬁi@ (author index)

2. prriiiie3ed (tite index

3. AITTHAEIATY (keyword index)

way 4. @arsuncysan 42 T (w.A. 2500-2541)

Anving auANTRIANALL sz A ne
o L v
AUIUNUN 450 Wi
val o ¢ o a
Avdalan W2siad ATUIRU

anANiaaay AL lsTnAlne
LAY 1346 DUUBIANIAILATIZ 5
AABNAU UNNEL Nnd. 10240

9. 734-8022-3 WM9&17 734-8024

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
. v
| ar
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

JisahsHovaya Un 45

o o
AU 1 unsAN - Hunen 2544



(44 .1 a s 29 b @
NITRUINS LHLUFTLINSRNIS A AUWART 2 Fueei 2542

P = J L4
Ine  sA.m5. Uszniam RAUAUS (A71491371)

TASIFS19DINUIRDLLIDANLTULNFAIN 9] 594 8 UN

o

& ansauwe « WuwRaReaiuasaunalaeialy Tuus Arsvang o ATNAIATY
ANMANLR UIsNNIBIansauine MERNLE NS AUNA UATHANIIZ

& dpnaune ;- iausuuAntesdannasaund s lunisimadennansaume
paanauisiiitadesiufunnansaune et walulaiansaumAssgna uay
NYUNEANTAUNA

& 9INARNTAUNA ‘lﬁmwﬁzﬁmﬁmﬁuqmmuﬂﬁummumvﬂugﬂﬁhﬂ iy §rudeya
ihsen grudeyaseulall uazansansBidnnseiingd

& NIINNNBARNTAUNA : NITLIUNITANENDARNTRINA FULAAINITHER N1TTNLNAA LAY
N lEA13aUNA UULAIABINITANENEARTAUNARLUANNT AANANEIENen
ansauwme maluladiitenisdreveaansaume LL@t’qﬂﬁi‘?ﬂﬁLﬁm%u

¢ ultuiagnsauma ﬁmwdf]ﬁrgr;iﬂmsﬁmmiﬂNafs’wﬁugﬂumzLLNuLLsJuw*\"]u
walulagiansauma Usznaudisulauiadiumie) 89 n1s9ANITUATILEULNLY
sunalulatiansaunaresmioeuly nsdudinmalulagasauma wlaune
MIANUIANUAZNNIINTZANUNINUALLREN N1IAUATUUATWAWILENTANTAUNA

a o

a @ a P = \ a P
aannsatind L @TNINATAUNA AUANT dudiuaesUszmadulaunenalulag

ANTAUNALNTIRUATWIZ I RTY 11981991107 W.A. 2540

U
]

& AnTUANTAUNA ; 'lﬁmﬂau%'ﬂmmﬁuﬁ'Lﬁm*’ﬁmﬁummumﬁ

¢ unumuazanunmeesliRuasaume - nanetelaniauazanuinnisdiuiu
FufrRem sumbredifiRom uazuumaiannaniunnaesfi iR

¢ Amawarsaund - Winngdsznauednarsaunangusine Uitnyndn asusses

a va <

ANNFLRATEL WATATIHILITN AT IR TRasaumAnsEinDe

u

*HkH detauara@auoinseazidanlan AuANvaIdyaLvilszinalney Aotk
Ing. 734-8022-3 Tnsa@ng 734-8024

Jisaiskovdya Un 45

—
ATUN 1 ungeN - Junan 2544

83



WWA van. Wadu. MaANW  150-152 auuduaaadszah w29neda WaLeEe NFaMWa 10800
Inséw9t : 587-6453-4 Insas : 587-8071



L ¢ !
FUNRNMBDIRNYAUWILITENS LNg

NP UNADIRUAPNTUNKTAUTITHONT NENANLTUTIBOINT

1346 OUUBIANSHILASIEN 5 ﬂ'ﬁ’ﬂ\!‘ﬁ."u unangil nva. 10240

ins. 734-8022-3 Tnsans 734-8024

1Enag - Tandane lunisdnsariesann

'

RIS BT R
o o Lok 74
- Apudan / gunsnlviesaym
- ApmnAgAT NI TaniLTean
- ApYINURTINENTT ATLITA
- Fulinenilgunsne Tuntsaniliveuriesays

- WlugudnanisiuuazlsanAniiage

ar

el ATATUA

L

an gilnsnd ymlsznisludesayailduinsgiu

ade

9

» b4

wansnaauNWAEIEN TusAgREIIN

Ruanantlasiaus

amdnamnan  lseruadaniluanndnanianasayauialszmalne
Fausdull uazvinuarlsfuansansiasayn 1annAN

WAZ1N2A3FN9T AnaNIANTRIay AL szmA e

AaulaldLsng Tsmmmsalnemsg

d‘ ] [ (4 k24
pINNat ez InsANiTI9m U




YBP Library Services
and Lindsay & Howes

International Division

YBP and Lindsay & Howes

together is a full-service wholesaler of monographs to academic and
research libraries. Founded in New Hampshire in 1971, we are now the
largest academic bookseller in the United States, where we count some
70 ARLs and hundreds of smaller libraries as customers. In 1998 YBP
and Lindsay & Howes merged to supply our customers with titles from the
United Kingdom.

Our Customers

Besides university and college libraries, YBP’s customers include law, medical, and other special
libraries. Our customers include the largest academic and special libraries in the world. Our
customers recognize YBP’s/Lindsay & Howes’ unique value as a partner in designing efficient
collection and acquisitions systems.

Service

YBP/Lindsay & Howes customer
setrvice is based in the United States
and England. Our Bibliographers
work together closely and are
either librarians or have worked
in libraries and take personal
responsibility for their customers.
No question, however small, in
your dealings with YBP will ever
go unanswered and our service
standard for at least a preliminary
sovr reply is within 24 hours.
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Arrange a Visit

The best way to work with YBP/Lindsay & Howes is to invite our regional manager to visit your
library. We will listen carefully to how you work and to what you might like to accomplish. Then, we
can explore ways that your library might work with YBP/Lindsay & Howes to improve your workflow.

Jaffee Yee, Regional Manager-East Asia
GPO Box 701 Bangkok 10501, Thailand, Tel : 662-7220548 Fax : 662-7220549 Email - jyee@ybp.com




