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Next Normal For Library

Pong, Ng Cher. (2020). Beyond Covid-19: The new roles libraries can play. Refrieved

Beyond Covid-19: The new roles libraries can play, Opinion News & Top Stories -
The Straits Times
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Next Normal For Library /

® To move beyond reading to facilitate learning
(370 “B1U” g “nIsiSeus’)
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Next Normal For Library

® To move beyond books to curating programs
(310 “uilde” g “n1siafianssudundsSNAIINS”)
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Next Normal For Library

~

® To move beyond collecting to engagement with Singaporeans (Community)
(910 “n1sFaiv” g “nIsaseaNgnwulugnru”)
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Next Normal For Library

®* To move beyond physical to omni-channel modalities
(370 “MYNIW” g “NITASINTDINNINN")
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Next Normal For Library +
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SWOT Analysis

Helpful

to achieving the objective

Strengths

(attributes of the organization)

Internal origin
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Strategic Risk
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Operation Risk
Compliance Risk
Reputaion Risk

Hazard & Disaster Risk
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AMLAeN (Risk)
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