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Before COVID-19
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"New Normal” 85a030lhu

Digital
Transformation
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Before COVID-19 - Digital Transformation

New Normal - Next Normal How do we prepare and adapt?

¢ Reading area/Co-working space
e Green Library & Green Office

e Content : e-Resources

EnriCh User Experience (subscribed & In-house, including
platform & tools)

* Digital Content & Services e Information literacy (face to face
¢ Innovations & Online)

e Research support
e Platform (digital platform,

A discovery service platform for

searching in campus &
. el worldwide and worldshare
BUIId Internal Capabllltles interlibrary loan, DD. Platform (in
campus) online self-check
I\ I\ I\ Sk
A A A e Smart locker

People Operations
(grownth mindset, TeChnO|09y (Process Re-design, De-regulations,
positive thinking, digital (Cloud, Data, Cyber Hybrid & Flexible Working, Library
literacy, leadership Security) cooperation, Rethinking the organization

collaboration) Integrated working etc.)



Library as place/space
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" Digital and physical convergence, adaptive and user-centered design,
| library as a place and as a network of connection and collaboration, more digitally
connected and connect to nature”



Library as place/space

New Creative Spaces
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(Connect to the Nature)
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Medical Concerns



https://www.kennedykrieger.org/patient-care/conditions/concerns-symptoms/medical
https://www.kennedykrieger.org/patient-care/conditions/concerns-symptoms/medical

Medical Concerns During new narmal to next normal

Strict screening
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Social distancing
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Personal protection and Hygiene
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https://www.kennedykrieger.org/patient-care/conditions/concerns-symptoms/medical
https://www.kennedykrieger.org/patient-care/conditions/concerns-symptoms/medical

ibrary as place/space
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Library as Learning gateway
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Content : e-Resources (subscribed & In-house, including

platform & tools)

Information literacy (face to face & Online)

e Research support

e Platform (digital platform, discovery service platform for
searching in campus & worldwide and worldshare interlibrary
loan, DD. Platform (in campus) online self-check platform

e Smart locker

Library as Learning gateway

e Digital Content & Services
¢ |[nnovations
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Information literacy (face to face & Online)

Guide to
Getting Published

Information Seeking .

via Single Search for Research Paper
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Smart Accessibility
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People

N e
grownth mindset
e positive thinking
e digital literacy
¢ |eadership
collaboration




5 Groups of Skills for the Future
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cybersecurity, Digital strategy
and culture)

Skills
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Lifelong Learning

Scenario planning,
Hedge / Diversification /
Buffer / Insurance



aussau:zsau (common competency)
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Library cooperation

open library - sharing resources
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Best practices
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