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Associate Professor Dr. Amorn Petsom
Director of the Office of Academic Resources, Chulalongkorn University
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Patrons’ behaviors and expectations
have changed.



Behaviors

Always online

Cell phones are part of their body
Use services via applications
Prefer E-Books

Need collaboration spaces

Grow up with Massively
multiplayer online games

Grow up with Boardgames

Patrons

Expectations

Library as place / 2" home for
working and playing

Services on mobile applications
E-Resources (24/7 access)
Modern / Hi-Tech services
Coworking space for group work
or chat

Learn 215t century skills



What we provided
@ “ * Working spaces and Coworking spaces
with LED screens

Patrons e Social zone and coffee shop at 15 floor
: * Reclaimed space from 2" floor from
EX peCtat 10NS Theses storage area to Learning Space

* Group Study Rooms equipped with LED
screens and can make a reservation from
mobile application CUNEX

Library as place / 2"® home for
working and playing

Coworking space for group work or
chat

Services on mobile applications

Al 5G T Automation
Smart Space - Technology




Study room
reservation

®
News / Events >’
Q

tf Scholarship

Library services
Coming Soon!!

Digital
ID Card —

Mobile App for students



What we provided
@ “ * We will digitize all theses and distribute

Full Texts through our Institutional

Patrons Repository (CUIR) as Open Access
- Institutional Repository
EX peCtat 10NS  We worked with Graduate School to
e E-Resources (24/7 access) developed Theses authoring platform

called iThesis.

* All theses will be published directly
to CUIR. No more printed version.
No more physical storage for theses.

- Open Access Technology




Search
u o Folicy
Chula’s Thesos, Research Reports, Journal Arficles, Special Lectures and morsl| Rammag

Tz TuETLEMa YL Oy Eunmary Repofa)
The Chulslongkam University Intellectual Repository (SUIR]
TheChulalngkatn Univarsily InledecdGs Reposiioy (CUIR] s a diglal coilection af full
o acadomic works by faclty mombes, resaarchers and graduate shadonts of
Chulalongkom Unmersaly. They are, for exampie, thases and dissertations, srademic
papers sals of lBarming maleals and leclure roles, besl practica manuals, CAR Archive,
Contar of Vieual Studies and E-Journale,
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Open Access
ko Ragintraficn Mosdad
B Login Reguired TR Eihfaveeiing [E-Jourmais)

Unicek FOF Filn

hulalongkorn niversity ntellectual epository

https://cuir.car.chula.ac.th/



iThesis: How it works.

Proposal
Student Advisor G::::zlte
Draft
Publish Thai Digital
Complete Directly Collection
To IR

Plagiarism checking

Dublin Core

PDF



What we provided

Expectations

Blockchain



Library transformation j

Active Learning )

With Book & stationery

Old Service
Trends Innovation Diffusion Adoption
[ New Service J
Learning Space
User o Digital Media o Collaborative Area< - o .....» Learning Plaza
With BYOD & BYOE

igi i Monitor & C
Digital Signage onitor & Camera

Screen Media




@ Active Learni ngj
\ Classroom of Future)

Course Capture
( Lecture / Classroom Capture)

( Transform / Interact / Learn / Engage)

e a FBi - -y 22"522

Digital Collaboration
( Mobile Device / Digital Content Sharing )

&R =




Research support

Research tools and analytics

MEI:.% ﬂ@

Information literacy/Scholarly communication

Universal access to knowledge

( Local, Regional, and Global accessible
anywhere/anytime )




Learning Skills Literacy Skills Life Skills

Critical Thinking Information Flexibility

A s
— =

Leadership
) @ ]
Bhid®

Initiative
Collaboration R
> &
e
Productivity

Technology
Communication

~ IR



https://www.aeseducation.com/career-readiness/what-are-21st-century-skills

Umm..
Let me read a manual first..

| challenge youl!!
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You go to left side..
I’ll be on the right..
And then shoot!!



CU Central Library transformations

e Static
* Print

e Service oriented

* Routine oriented staffs mmm)
* Individual learning space )

—
—
—

* Knowledge collection mmmm)

* In house collection
* Local access

—
B

Dynamic

Digital

Student oriented

High performance staffs
Collaborative working space
Knowledge creation

Out source

Global access

17



During the pandemic..

Eventhe ,library still need to providesits services.
As time goes by.. JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEBMAR APR MAY JUN JUL AUG SEP

/“\ W
T eneedtoclose,
0 0 _
Q mile - ki i - o - " tostop the spreading.

=

Faculties .
;p and Learning and teaching must goonand on . BUt we mUSt Stl”'
™ Students learn and teachl!
Support Learning and teaching activities
Services Cannot stop providing services We Ca n't St Op
Building | Open - Open - __ourservices.
Library

Astime goesby.. JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP



Pre-COVID During the pandemic until now

Challenges e Challenges 2
- \ -
> @ = e ©"
6 E ’. Eﬁg Decreasing |ncreasing Patrons
Decreasing Increasing atrons of budget of e-resources do not come
of budget of e-;i?(?:rces dct):l(i)ltal?:rr;e price tolibrary

Patrons’ needs Patrons’ needs




During the pandemic until now

an e =l
_— . Patrons needs P e

Place for Equipment All services

>u pporting for online learning available
SRS CELT g and teaching online
and teaching

Less physical.. Classroom capture Laptop lending Online books request,

More Electronic Books : delivery at home
Lecturerecording

Scanondemand E-learning platform Online reference services

(Only university's collection) via Zoom and social media

i
Unmanned library Online information literacy

skill training via Zoom
and social media



Full support for E-Lecture and E-Learning



@ Chula Library wassuanans 9519 Libra ry' sE-Tutorial

17 March - @

N3 lagayaussynsy EndNotex9

More
“Made by Library”

wunumsausu EndNote Online content

tusUuuuiny

17 Durnu 2563 1ar 15.00 u.

#W1u Facebook live ﬁ\wo CURef n-‘szaﬁaqasc'”n-'sussmqnsu
https://www facebook.com/curef/
Mslds1vMsussuIUASUAIBARY /

n ff ' Direct Export / Import PDF

XXresearch support workshop
since March 2020
XX upcoming this month

By: Research Support Services

mstgviulusuasw Turnitin - [77)

Junweaodn 21 wepdniag 2553
drnsulidaszdudaunadinue awhavasaiukiinande L https://bitly/eurnitin100s  Jif v A 1330 15.00u. »

=l i =
; T - irssosylod O}y (O] <
Suwsn 10 Dguiou 2563 13a113.30 - 14.30 u. 5 e b cawttal) ’, -
H K
uuuuuuu usunsu ()zoom [ORS
& ras@carchulaacth [ CURer ““ - \




AESITERIENEE] Online media resources

CHULALONGKORN UNIVERSITY

. Captured ot Asoartom it e itiavs neseanco s s A
Special _ weombfiewnmessn 000 W8
Videos Photos events
* Portal for Online media resources iy e BB Yo
* Special events/Lectures of university = e e e
that were captured and recorded
are archived here. :;

* Anyone can access

[http://eresource.car.chuIa.ac.th/chula-media/]


http://eresource.car.chula.ac.th/chula-media/

Thousand Open Access
Journal No Registration Nesded

Articles And Mo Login Required

5 1 More..
Open ' and morel!
P Thousand 7 §

Access s h A S,
g Theses Thousand Theses Research Jjoumal Special _Cﬂ:nmumty )

'R Research Reports Articles Lectures " rull Text

reports

* Chulalongkorn University Intellectual Repository
* Highlight resources: Theses and research reports in Full Text
* Open Access (No registration needed / No login required)

[ http://cuir.car.chula.ac.th/ ]


http://cuir.car.chula.ac.th/

Office of Academic Resources
proudly presents

Unmanned Library



SMART SELF SERVICELIBRARY .
CHULAuttimatex

- RegisterKiosk .
Library

- SelfCheckKiosk

- BookDropKiosk
- Self-Printing, Scanningand Photocopying
- Safetyandsecurity




SIP2

Protocol
Library Automation System
CUX Server s <
oo
N
won NG
W CUNEXDatabase
N
© _Smart Self Service System © S Ac S < _Smart Building & Facility System
L NP L NP mart Access System L N
Self-Check Kiosk ) Automatic Slide Door Air Conditioning Control R
Book Drop Kiosk Access Gate Lighting Control N \i“ \ ‘ <
N
UHF Security Gate Thermal Scanner CCTV System L~

UHFHandheld Reader 0 Register Kiosk ‘ Public Address and Voice Alarm
UHFStaff Siation g m
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l Temperature Check ™ :

|

’ FacemaskCheck

ACCESS GATE

- Daily ticket- Student / Staff /
Member Card

- CUNEX QR Code




New Normal l

I,

Faemibur of pecpre O Cortil Lidiasy

140

Upaiated ot 20 Mas 2171 23540
Fxtveah wery POy rues

P— Aw— oy
13

—— e e r

SATURDAY, MARCH 20, 2021

Central Libeary Chamchuri 10 Branch = '
000 AM - BT PM 900 AM - 500 N o

ADG:30, sumber of people 140 At 0838, number of pacpla 2

Chramciwri 8 Branch "
.00 AM - 4,00 FM Sea al Location & Howrs //\
A1 D939, naTber of peopks 25

Display number of people in the building on Library's website




Less physical.. S
More Electronic Books :

[ @ \ Classroom capture
Scan on demand / Lecture recording

(Only university's collection)

E-learning platform £
100% E-resources
Center for online learning,
broadcasting and educational Online books request,
media production delivery at home
= Online reference services
Unmanned library n =~ !A via Zoomand social media

Full scaleunmannedlibra
o Online information literacy

skill training via Zoom
and social media

Laptop lending ;,,"l ﬂ ) 100% online reference services
{ 0}
Laptop and educational Q?FT g ?_'bc 100% online information literacy

equipment hub B skill training
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